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I Investiaator: Carmen Madrid 
I 

Prioritv: Respond Within Five Days 

Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio 
08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Barbara Schroder 
Account Name: Barbara Schroder Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

Citv: Buckeye CBR: 

State: Az Zip: 00000 - is: 

utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Caller has received correspondence from APS regarding solar panels and the changes that they are proposing. 
Consumer is opposed to the changes and does not want APS to change the original contracts that were made. 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 
Opinion noted and filed in Docket No. E-01345A-13-0248. closed 
*End of Comments* 

Date Completed: 7/29/2013 
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